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1 INTRODUCTION

PLEASE READ THIS MANUAL FIRST BEFORE COMMENCING ANY INSTALLATION PROCEDURES
NOTE: IMPORTANT
Night Express and myGUEST (Free Version) use the same database.

The exception is that myGUEST, just has some restricted functionality.
Therefore in the installation files, some reference are made to myGUESTS due to historic reasons.

This is equally applicable to Night Express in the installation process described below.

Night Express runs on a modern and up to date Client/Server technology platform, either on a single
computer or on a network. In order to achieve this objective the installation procedure is divided into
simple, automated set up steps for the individual software system components. Dividing the procedure
into these steps provides transparency for you and reduces complexity and contributes to resolving any

problems encountered rapidly. The steps are:

e Step1 Install Microsoft SQL Server 2005
e Step2 Create the Database and Table for the application

e Step 3 Install Night Express International

The installation is described in extreme DETAIL below in order to enhance understanding fin a non-
technical language. Thus also making it understandable as much as possible for users with limited
computer knowledge. This document also serves as basic technical training on installation and as a
reference about your system. Therefore do not be intimidated by the length of this document. The many
screen shots that actually take up most of the space are included in order to provide visual content and

help you orientate during that installation.

1.1 About this Manual

The installation is described in extreme DETAIL below in order to enhance understanding in a non-
technical language. This also makes it understandable for users with limited computer knowledge. This
document also serves as basic training about your system. Do not be intimidated by the length of this
document. The many screen shots that actually take up most of the space are included in order to provide
visual content and help you orientate during that installation. If there is anything unclear please contact us
before you start and we will gladly explain further — info@sap-rapide.com. When contacting us, please
provide FULL details about the problem (Operating system, operating system version, screen shots, error

messages will help a great deal).

1.2 Installation Requirements

Check the installation requirements carefully with regard to your environment.
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WARNING: SAP-RAPIDE will NOT provide support to users who do NOT have a genuine Windows

operating system. Pirated copies and cracked versions have missing system components to run this

application and SAP-RAPIDE is not responsible for any non-functioning.

WINDOWS 2000 Requirements Specifics

Windows 2000 Service Pack 4 (SP4) | Free download from www.microsoft.com

MDAC 2.8 Supplied on installation CD. Can be used if required.

Internet Explorer 6 Free download from www.microsoft.com. Do not
download any beta versions, as they are unstable and
unofficial versions.

Microsoft Internet Explorer 6 SP 1 Free download from www.microsoft.com

A higher version maybe used

Your system must be updated to meet these requirements otherwise the server installation will fail.
The updates are free and can be downloaded from Microsoft’s website.

WINDOWS XP Home or Professional Requirements Specifics

Windows XP Service pack 2 (SP2) | Free download from www.microsoft.com

Internet Explorer 6 or higher Free download from www.microsoft.com. Do not download
any beta version, as they are not stable and official versions.

Your system must be set to meet these requirements otherwise the server installation will fail.

Windows Vista (Home Premium, Business, Ultimate). Please be aware that Home Premium
has a resource limitation and cannot be used in a fully fledged business environment.

Windows 7

Vista Home Basic is not recommended.

Windows Vista is the latest operating system from Microsoft and is known to be up to date as
opposed to XP and Windows 2000. Therefore no update procedures are required at this time.

Vista Security — User Access Control (UAC)

However, you require admin rights to install and run Night Express. Please note that your Vista
installation does not automatically provide you admin rights and you must explicitly enable the
admin account. A discussion on Vista security issues is beyond the scope of this document and
you are please requested to consult your Vista documentation for details and www.microsoft.com
for any other information as these topics are comprehensively explained there.

A brief introduction is provided in the APPENDIX 3

Table 1: Installation Requirements

1.3 Getting Started

We recommend that you first copy all the files from the installation CD into a folder (name it:

Night

Express_InstallationFiles_from_CD ) on your hard disk before installing the software. All files, if came
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zipped, then they must be unzipped before you attempt to install them. If you do not have Winzip, then go

to www.winzip.com and download a trial version to get started. You may also want to print out the

installation instructions and have it next to you for easier and faster reference.

Firewalls and Antivirus
Stop any Anti Virus and Firewalls. They are known to interfere with software installation procedures. If you
are asked to reboot the computer during the installation then you must make sure that you stop them

again before proceeding, as the reboot by default will automatically start them.

OLDER VERSIONS OF Microsoft SQL SERVER (MS SQL 2000, 2002)
Please read the APPENDIX 1 at the end of this document before commencing the installation as this may
save you time.
Figure 1 below will be often referred to during the installation process and is shown here for illustration
purposes to help you orientate. To open the screen shown below:

Click Start > Settings (applicable Win2000) OR Control Panel > Add/Remove Programs

® Add or Remove Programs E@@

=
‘Tf" Currently installed programs and updates: Show updates Sort byt | Mame |
Change ar il T ST =]
Remove | ; : o . ~
Programs | J McAfes YirusScan Professional Edition Size 33.25MEB
- 25 Media Key Size 2.14MEB
:% ﬁ Microsoft \MET Framework 1,1
Add Mew @ Microsoft \MET Framework 1.1 Hotfix (KBS36903)
Programs | )
[{5’ Microsoft JMET Framework 2.0 Size  88.39MB
@ ﬂ Security Update For Microsoft JMET Framework 2,0 (KEQ17283)
% Microsaft \MET Framework SDK (English) 1.1 Size  322.00MB
Add/Remove
windows n:_; Micrasoft Office FrontPage 2003 Size  371.00ME
Caomponents i
'?_’, Microsoft Office Professional Edition 2003 Size  376.00MB
@ | Microsoft SQL Server 2005 Size  191.00MB
Set Program |5 Microsoft SQL Server Management Studio Express Size  82.70ME
Access and
Defaults |5 Microsoft SQL Server Mative Client Size: 4.16MB
|5 Microsoft SOL Server Setup Support Files (English) Size 20,60ME
|3 Microsaft SOL Server Y33 Writer Size 0.66MB
1B Microsoft visio 2000 (DE) Size  0.83MB
% Micrasoft Visual J# .MET Redistributable Package 1.1 Size  11.41ME
-4 Microsoft Windows Yista Upgrade Advisor Size 17.43MB
el asn i AT momn

Figure 1 Add or Remove Programs

1.3.1 Updating your system
Before commencing the installation you are required to update some of your systems utilities. These are
the windows Installer utility and Dot Net Framework.

Follow the instructions and whenever asked to restart your system, please do so before continuing.
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¢ Install WindowslInstaller-31.exe.
e Install the Dot Net Framework 2.0 - DotNet20_32b.exe. Please remove any older versions of the
framework. See Figure 1 to identify any previous version.
In Vista the above utilities are generally known to be already updated.
NOTE: All systems are different. Sometimes you computer may also have a later version of Dot Net
Framework 2.0 - DotNet20_32b.exe and any attempt to install this version will be disallowed, which is

normal. See Figure 1 to identify any later versions.
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2 STEP 1: INSTALL MICROSOFT SQL SERVER 2005
Part 1 Install the SQL Database Server

Operating Systems

Windows 2000 Install MDAC_28.EXE

Reboot once MDAC has installed.

Install SQLEXPRESS2005 DBServer SP2.exe

Windows XP Home and XP | Install SQLEXPRESS2005 DBServer SP2.exe
Professional

Vista
Note: Install MDAC_28.EXE (only if required, else there is no need to do so on these platforms).

Table 2: Database Server Installation

The setup process will check whether you meet all the setup requirements. You should see this screen as

shown in Figure 2 below once that process is completed.

In the case of critical or severe errors, that is, not fulfilling the setup requirements for the SQL Server
installation, you will be prevented from continuing unless you rectify the situation. See Table 1 for the
requirements. Correct the situation to fulfil the requirements and retry the installation. If there are warnings
you can continue with the installation, however, this may affect your performance later, but to get started

is not critical. If there are no errors, the installation procedure will allow you to continue.

Click Next to proceed.

]i.,ﬂa Microsoft SOL Server 2005 Setup 1'

System Configuration Check
wiait while the system iz checked for potential installation

problems.
@ 12 Total 0 Emar
Success 11 Success 1 “Wwarning
Details:
I Action I Status Meszage I;I

@  SOL Server Edition Operating System ... Success

Ay Minimum Hardware Requirement wiarning
@ Pending Reboat Requirement Success
@ Default Installation Path Permizsion Re...  Success
@ Intermet Explorer Requiremnent Success
@ COM Plus Catalog Requirement Success

@ ASP.MetVersion Registration Requie.. | Success
@  Minimum MDAC Yersion Requirement Success

-

Filter - | Stop | Hepat = |
Help | Mest » |
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Figure 2: System Configuration Check

i& Microsoft SQL Server 2005 Express Edition Setup

]

Configuration Options
Configure user and administrator accounts

This option enables users without administrator permissions to run a separate
inskance of the SOL Server Express Database Engine.

Add user bo the SOL Server Administratar role

This option adds the user who is running the SQL Server Express installation program
to the SOL Server System Administrator role, By default, users on Microsoft Windows
Wista operating system are not members of the SQL Server Swstem Administrator role.

’ < Back ] [ Mext = ] [ Cancel ]

Figure 2b Configuration Options for user and admin accounts

During the installation process the screen in Figure 2b will be displayed.
e Make sure that both Checkboxes are checked.

o Click Next.
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x

Setup Progress

The selected components are being configured

Product | Status
(DMssmLe Setup Finished
@SQL Setup Support Files Setup finished
() 50L Native Client Setup finished
() 50L Y35 Writer Setup Finished
@SOL Server Database Services Setup finished

copack |HexEEE T Cancel

Figure 3: Successful DB Server installation

If the database server installation was successful, you should see the screen as shown in Figure 3. Also

see Figure 18 for a screen shot of an example of a failed server installation.

Part 2 Install the SQL Server Management Studio Express
(Database Manager)

The database manager is a professional tool that enables you to manage your database. With it you can
create databases, do backups, restores etc.
e Install SQLServer2005_DBManager_x32_SP2.msi.This procedure is automated and will take
some minutes. Follow the instructions.

e Reboot your system.

This completes the installation of the Database Server and Database Manager on your computer.
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3 STEP 2 - CREATE THE DATABASE AND TABLES ON THE
SERVER

Important:

The procedure you are about to perform may appear to be a little tedious and SAP-RAPIDE has no
control over it is a Microsoft requirement. However, it is described comprehensively and made simple to
follow.

Microsoft has built tighter security checks in SQL SERVER 2005 as compared to previous versions.
Therefore many server options which were previously activated as a default after the installation, are now
as standard de-activated. Therefore if you start the server you will encounter access errors exceptions.
Before continuing with step 2 you have to manually verify the installations settings and activate these
options on. Please go to Appendix 2 to do this before continuing. If the steps in Appendix 2 are not

performed it will be impossible to use the database server.

Having performed the steps in Appendix 2 the database server may be started and the tables can be
created.
Reminder: If the computer was not re-booted after performing the steps in Appendix 2, please do so now

before continuing.

3.1 Creating the Database on the Server

In order to use the Database Server, a database and its tables must be created.

How to login in and create the database is explained in detail below.

Click the Start button on the bottom left hand side of your desktop to open the Program Panel and follow

the procedure in the table below.

Operating Systems

Windows 2000 Click Programs
Select the group Microsoft Server SQL 2005
Select SQL Server Management Studio Express

Windows XP Home and XP | Click All Programs
Professional Select the group Microsoft Server SQL 2005
Vista Select SQL Server Management Studio Express

Table 3: Procedures for Win2000 and XP Environments

Having made the selection as described in the Table 3 the following screen will appear.
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g (i Microsolt
Microsoft 1 Windows Server System

SQL Server 2005

Database Engine

Server name: SAPRVISTAMSQLEXPRESS

Authentication: [Wﬁndows Authentication
SAPRVISTA Administrator

Figure 4: SQL Server 2005 Login

By default the DB Server name is your Computer Name + SQLEXPRESS. In the example in Figure 4

SAPRVISTA is the computer name of SAP-RAPIDE. You will have a different name. The Server Name
and the Authentication fields should already contain some values in them. Accept these values.

Click Connect.

If the fields contain no values then:
e Select the Server Name from the dropdown box.
e Select Windows Mixed Mode.

e Click Connect and the DB Server manager opens as shown in Figure 5 below.

% Microsoft SQL Server Management Studio = g
File Edit View Tools Window Community Help
DNewuey | S @ BEABRBE,
Registered Servers -3 x (Summar}r] - X

T] @& T |Eust|-
=] L] Database Engine

(6 spnitasqoores '] SAPRVISTA\SQLEXPRESS

SAPRVISTAVSQLEXPRESS

5 Itemi(s)

Name
[ Databases
Object Explorer ~ 3 x 3 Security
& [ Server Objects
B [ SAPRVISTA\SQLEXPRESS (SQL Server 9.0.1399 - SAF [ Replication
[ Databases [ Management
L1 Security

[ Server Objects
1 Replication
3 Management

Figure 5: SQL Server Management Studio Express
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In Figure 5 you can notice that the screen is divided in to 3 window panes namely, Registered Severs,
Object Explorer and Summary tab. In the Registered Servers pane you will notice the database server
is active and running. The little green circle with the arrow indicates this. If the server was not running it
will be indicated by red.

In the Object Explorer pane Right click the tree node Databases. The context menu opens.

Click New Databases. The screen as shown Figure 6 will be displayed.

-l
M' 5 script ~ L Help
%4 General
|4 Options
# Filegroups Database name: ISAPHAPIDE_MYGUESTS_\NTU
B Duwiner: |<dafault> _I
™ Use fulltext indesing
D atabasze files
Logical Mame | File Type | Filegroup | Initial Size [ME] | Autogrowth
SAPRAPIDE..  Data FRIMARY 2 By 1 ME, unrestricted growth
SAPRAPIDE.. Log Mot Applicable 1 By 10 percent, unrestricted arowth
Server
MALINZ20008S0LEXPRES S
Connection:
MALIN 2000 drministratar
¢ View connection properties
Feady 4] | LI
Add | Eemave |
ok I Cancel |
Y

Figure 6: New Database screen

Enter the database name SAPRAPIDE_MYGUEST_INTL exactly as shown in Figure 6.

Click the OK button to create the database.

If you expand the node Databases now you will see the database SAPRAPIDE_MYGUESTS_INTL.
This completes the creation of the Database.

RESTORING THE DATABASE SAPRAPIDE_MYGUESTS_INTL with the TABLES

3.2 Restore the Database with the Tables

SAPRAPIDE_ MYGUESTS_INTL must now be restored with the database tables.

The tables are located on the installation CD, or in the downloaded files in a file called
NIGHTEXPRESS_DATABASE_BKUP. If you are using the free myGUESTS see the ZIP file for this file,
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which caries from the name stated here.

Do the following:

Right click on the node SAPRAPIDE_MYGUESTS_INTL. The context menu opens.
Move the mouse pointer to the option Tasks. A sub-menu opens.

Move the mouse pointer to the option Restore.

Click the option Databases.

The screen as shown in Figure 7 opens.

. Restore Database - SAPRAPIDE_MYGUESTS_INTL = ||:||1|
- elect a pag S Script - E Help

|44 General
A Options

Destination for restare

Select or type the name of a new or existing databaze for your restore operation.

To database: |SAPHAPIDE_MYGUESTS_INTL j
To a point in time: |Most recent possible |

Source for restore

Specify the source and location of backup sets to restore.

" From database: I j

' From device: I D

Select the backup sets to restore:
Restore I Mame I Component I Typel Server I D atabase I Position I First LSM I Last LSN I

Connection

Server
MNALINZO0DWSALEXPRESS

Connection:
MALIN2000%Administrator

24 View connection properties

Feady

| | i

Figure 7: Restore Database — SAPRAPIDE_MYGUESTS_INTL

In the field labelled To database select the database SAPRAPIDE_MYGUESTS_INTL
Click the Radio button From device

Click the small button with the Ellipses (...) which is on the right hand side of the screen.
The screen below is displayed.
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= specify Backup 5[

Specify the backup media and its location for your restore operation.

Backup media: File -

Backup location:

Add

Eemowe |
Contents |

ok I Cancel Help |

Figure 8: Specify Backup

Make sure that Backup media File is selected.

Click the Add button to locate the NIGHTEXPRESS_DATABASE_BKUP file on your computer. If you
copied the files from the CD to a directory (Folder) on your computer, then this file should be located
there.

The screen in Figure 9 below will be displayed.

| Locate Backup File - NALIN2000SOLEXPRESS -0 x|

Select the file:

S B
-1 ICE_LICENSE
-3 METWORK_ DATA_EXCHANGE

[+ Program Files

-1 RECYCLER

-1 S4PRAPIDE

- Swstem Yaolume Information

[#{_J test

-1 TestLocation

----- |1 =RE ICE License Assistance Support.msg
----- |1 Credi Risk and Score.doc

----- 1 Credit_FEMA, pdf

----- |1 Credit_Scoring_Can_It_work.pdf

----- ] DBADVGRIDSAMPLES. zip

----- 1 ICE_Llcense_Details st

----- 1 LaunchMyGuest.exe

----- ] MGHLTYP=DEMHF16FOBFOE. Idf
----- |1 myGUESTS Installation.doc
..... IR HyGUESTS_DAT _BKUP

----- | realisticicons. zip
----- 1 Sharteut to SAPRAPIDE. Ink
----- 1 TMS_SortTest_Project!.zip e

----- 1 “ereinbarung zum Kundenzchutz- Malin Sathiparsad. doc
m = |- ;I
Selected path: IH;\
Filess of tupe: [l Filesr) =l
File: harne: IMyGUESTS_DATABASE_BKUP

()4 I Cancel |

%
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Figure 9: Locate Backup File

To locate the file do the following:
o Select the option All Files(*) as shown in Figure 9.
¢ Navigate to the path where the CD files were copied.
e Click NIGHTEXPRESS_DATABASE_BKUP to select it.

e Click OK. The screen closes.

x

= 5pecify Backup

Specify the backup media and itz location for your restore operation.

Backup media; I File j

Backup location:

H:\MyGLUESTS DATABASE BEUP

Add

Bemaove

Contents |

Ok Cancel Help

Figure 10: Specify Backup

The file selected will now appear as shown in Figure 10.

Click OK. The screen previously shown in Figure 7 now looks as that shown in Figure 11 below.
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' Restore Database - SAPRAPIDE_MYGUESTS_INTL - |E| 1[
Selectapage 6 Seipt + [ Help

%4 General

| % Dptiores

Destination for restore

Select or type the name of a new or existing database for your restore operation.

To database: |SAPHAPIDE_MYGUESTS_INTL

=l
To apaoirt in time: IMnst recent possible |

Source for restore

Specify the source and location of backup etz to restore.

" From database: I j
& From device: IH SMyGUESTS_DATABASE_BRUP _I

Select the backup sets ta restore:

Restore I Mame I Component I Type' Server

l_ SAPRAPIDE_MYGUESTS_INTLFull Database Backup  Database Full  MALIN

Sarver.
MNALIMZ2000550LEXPRESS

Connection:
MNALINZ000%Administrator

4 Yiew connection propetties

Ready
KN | i
Cael_|
4

Figure 11: Restore Database

Under the Restore column check the Checkbox is as shown above. This indicates the file that is being

used for the restore.
In the Window pane titled Select a page, (on the top left hand side), Click Options. The screen below

appears.
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' Restore Database - SAPRAPIDE_MYGUESTS INTL

5"33‘ apage 5 Script ~ EHelp
| General
| Options

=101 ]

Restore optiohs

[V Ovenwite the esisting database
I~ Preserve the replication settings
™ Prompt before restaring each backup

™ Restrict access to the restored database

Restore the databasze files as:

Original File: Mame Restore As I
SAPRAPIDE_MYGUESTS_INTL_Data
SAPRAPIDE_MYGUESTS_INTL Log

c:\Program FilesiMicrosoft SAL ServeriMS.. ... |
cYProgram FilesWMicrosaft SAL Server\MS.. .. |

Recovery state

o Leave the database ready to use by rolling back uncommitted transactions. Additional
Server trangaction logs cannot be restored [RESTORE WITH RECOVERY)
MNALINZOO0NSOLEXPRESS
Connection: ¢~ Leave the database non-operational, and do not rall back uncommitted transactions. Additional
ALIN2000%adrinistratar

trangaction logs can be restored [RESTORE WITH NORECOWVERY)
A Miew connection properties

¢ Leave the database in read-only made. Unda uncaommitted transactions, but save the unda
actions in a standby file zo that recovery effects can be reversed [RESTORE WITH STANDEY)

Read
= Standhy fle: I [

Figure 12: Restore Database — SAPRAPIDE_MYGUESTS_INTL

Select the Restore Options Overwrite the existing database by checking the Checkbox.
Click OK to restore the database.

The message below will appear if successful.
Click OK to close it

Microsoft SQL Server Management Studio Express El

@ The restore of database 'SAPRAPIDE_MYEUESTS_INTL' completed successhully,

b

EES

Figure 13: Successful Database Restore

This completes creating the database on the server and defining the respective data tables using the
restore operation.
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4 STEPS INSTALL NIGHT EXPRESS

Run the setup program - NightExpressSetup.exe. Follow the instructions and the setup procedure will

guide you automatically.

This completes the installation of the software package. Please read the help files to learn how to use the

software.

If for any reason you need to re-install Night Express, you must first de-install the previous version. See

Figure 1 to locate the program.

STARTING Night Express
Before you can start the Night Express you must configure the Database Connection to Night Express
and your License Key.

4.1 Configure the Database Connection

In the directory (i.e. Folder) where Night Express was installed, locate a file named
NightExpressUDLDatalink.udl and double click it.

The Data Link Properties dialogue will open and click the Provider Tab as below.

B Data Link Properties ll

Frovider | Connection | Advanced | &1 |

Select the data vou want to connect to:

OLE DE Provider(s)

MediaCatalogDB OLE DB Provider
MediaCataloghergedDB OLE DB Provider
MediaCatalogw/ebDE OLE DB Provider
Microzoft Jet 4.0 OLE DB Provider

Microgoft OLE DB Provider For D ata Mining Services
Microgoft OLE DB Provider for Indexing Service
Microgoft OLE DB Provider for Intermet Publizhing
Microzoft OLE DB Provider for ODBC Drivers
Microzoft OLE DB Provider for OLAP Services
Microzoft OLE DB Provider for OLAP Services 8.0
Microzoft OLE DB Provider for Oracle
ticrozoft OLE DB Provider for SUL Server
Microzoft OLE DB Simple Provider
MSDataShape

OLE DE Provider for Microzoft Directory Services
SOL Mative Client

(1] | Cancel | Help |

Figure 14: Data Link properties (Provider Tab)

e Select - Microsoft OLE DB Provider for SQL Server as shown above.

¢ Click Next to navigate to the Connection Tab as shown in Figure 15.
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B Data Link Properties x|

Provider Connection |.~'l'l.d\-'anced| All I

Specify the following to connect to SOL Server data;
1. Select or enter a server name:
MALIM 2000455 0LE<PRESS) Refresh |
2. Enter information to log on to the server:
f® Use \Windows MT Integrated security

" Use a specific user name and password;

[Uzen name: |

Passwiond: |
[T | Blank password. | Allow saving password
3. Select the databaze on the server:
|SAPHAF‘IDE_MYGUESTS_INTL |
"~ Aftach a databaze file as a databaze name;

|5.&PHAPIDE_MYGUESTS_INTL

Izing the filename:

| |
Teszt Connection |

0K, I Cancel | Help |

Figure 15: Data Link properties (Connection Tab)

Select the Database Server in which you created the SAPRAPIDE_MYGUESTS_INTL database and
tables as was described in Step 2 and click refresh. For example in Figure 15 the server name is
NALIN2000\SQLEXPRESS. Note NALIN2000 /s my computer name and it will be a different name on

your computer. You may have to enter the server name if this field is blank. The format is

YOURCOMPUTERNAME\SQLEXPRESS

Select Use Windows NT Integrated Security

In point 3 Select the database on the server — Select SAPRAPIDE_MYGUESTS INTL

Click Test Connection.

If alls well this message will appear.

Microsoft Data Link x|

@ Test conneckion succeeded.
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e Click OK to close it.
e Click OK to close the Data Link Properties screen.

Night Express is now connected to the database.

4.2 Configure the License Key

Copy the license key that was issued to you into the directory (i.e. Folder) where you installed Night

Express.

¢ Click Start to open the Program panel and locate the program group SapRapide Night Express

e Click on Night Express License Manager. The screen below will open.

e Click the Browse button and locate the license key in the folder where you installed Night

Express. The license key will appear in the License Key field as shown in Figure 16.

e Click Save.

myGUESTS Licence Manager

Licenoe

Licence Key:

IM GeL T P=DEM=F1 EFO2FOE. Idf

Figure 16: Night Express License Manager

Night Express can now be started. Please read the help file to learn how to use the system.

When asked for a login type in Sysadmin as shown below. No password is required.

Pazgwiord:

| zermanme:;

| Syzadmin|

|

Login

] ’ Cancel ]
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5 APPENDIX 1

5.1 Older Version of Microsoft SQL SERVER ( MS SQL 2000)

If Microsoft SQL SERVER (MS SQL 2000) OR Microsoft Server SQL 2005 is already installed on your
computer, then you can omit Step 1 and proceed directly to STEP 2: Create the Database and Tables on
the Server

IMPORTANT: MS SQL 2000, 2002 have compatibility issues on Vista. It is recommended to consider to
upgrade to Microsoft Server SQL 2005.

5.1.1 ADVANCED SQL Server Installation

Recommended only for advanced users with a good knowledge of servers. During the installation when
check box “Hide advanced configuration options” is unchecked, the advanced server installation options
will be made available. Amongst the options is that you can change the name of the instance of the server

that will be installed. However, if you leave it blank the message below will appear.

Microsoft SOL Server Setup ll

The instance name specified is not valid, To proceed, provide an instance name that complies with
instance naming guidelines. For more information, see Instance Mame, in SOL Server Books Online.

o &

Figure 17: Setup Message

Warning: The installation does not provide you a second chance to enter the instance name. You must

cancel the installation process and restart the server installation process again.

RESTARTING THE SERVER INSTALLATION
Before restarting the installation process, you must reboot the computer.
Then open the dialogue shown in Figure 1 and remove the following programs which were installed
before you cancelled the installation procedure:
e Microsoft SQL Server Native Client
e  Microsoft SQL Server Support Files

When a server installation failed a screen below should be displayed.
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osoft SOL Server 2005 Setup

Setup Progress
The selected companents are being configured

Product ‘ Status |
(DMsamLe Setup firished

@SQL Sebup Suppork Files Setup finished

6 S0L Mative Client Setup failed. Refer to the Setup log for ...
(501 v vriter Setup firished

ta 0L Server Database Services Setup Failed. Refer ko the Setup log for ...

Mext == Cance]

Figure 18: SQL Setup failed
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6 APPENDIX 2 — Activating the Server Options

6.1 Overview of possible errors that can be encountered

Possible exception that may be encountered when you try to start and connect to the database.

Connect to Server P§|

@ Cannot conneck ko SAPRYSCOLEXPRESS,

Additional information:

iy A error has occurred while establishing a connection to the server, When connecting to SQL Server
2005, this Failure may be caused by the Fact that under the defaulk settings 0L Server does nok
allows remote connections, (provider: SOL Metwork Interfaces, error: 26 - Ervor Locating
Server/Instance Specified) (Microsoft SOL Server)

0% &

Exception Message

You may also receive the following error message when you use the SQLCMD utility to connect to SQL
Server:

Sqlemd: Error: Microsoft SQL Native Client: An error has occurred while establishing a connection to the
server. When connecting to SQL Server 2005, this failure may be caused by the fact that under the default

settings SQL Server does not allow remote connections.

CAUSE:
This problem may occur when SQL Server 2005 is not configured to accept remote connections. By
default, SQL Server 2005 Express Edition and SQL Server 2005 Developer Edition do not allow remote

connections. To configure SQL Server 2005 to allow remote connections, complete all the following steps:

e Enable remote connections on the instance of SQL Server that you want to connect to from a

remote computer.
e Turn on the SQL Server Browser Service.

e Configure the firewall to allow network traffic that is related to SQL Server and to the SQL Server

Browser service.

TOOL TO USE:
Use the SQL Server 2005 Surface Area Configuration tool. The Surface Area Configuration tool is

installed when you install SQL Server 2005.
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Enable Remote Connections for SQL Server 2005

1.

Click Start, point to All Programs, locate Microsoft SQL Server 2005, point to Configuration
Tools, and then click SQL Server Surface Area Configuration.

2.

On the SQL Server 2005 Surface Area Configuration page, click Surface Area Configuration for
Services and Connections.

On the Surface Area Configuration for Services and Connections page, expand Database
Engine.

Click Remote Connections, click Local and Remote connections

Click Using both TCP/IP and Named Pipes

Click Apply

Note: Click OK if you receive the following message:
Changes to Connection Settings will not take effect until you restart the Database Engine service.

On the Surface Area Configuration for Services and Connections page, expand Database
Engine, click Service.

Select Startup Type Automatic.

Click Stop, wait until the MSSQLSERVER service stops, and then click Start to restart the
MSSQLSERVER service.

Steps

to Enable Remote Connections for SQL Server 2005

Turn on the SQL Server Browser Service

1.

Click Start, point to Programs, point to Microsoft SQL Server 2005, point to Configuration
Tools, and then click SQL Server Surface Area Configuration.

2. On the SQL Server 2005 Surface Area Configuration page, click Surface Area Configuration for
Services and Connections.

3. On the Surface Area Configuration for Services and Connections page, click SQL Server
Browser, click Automatic for Startup type, and then click Apply.
Note When you click the Automatic option, the SQL Server Browser service starts automatically
every time that you start Microsoft Windows.

4. Click Start, and then click OK.

Verify the SQL Server Browser Service is Active

1. Click Start, point to Programs, point to Microsoft SQL Server 2005, point to Configuration
Tools, and then click SQL Server Configuration Manager

2. Double click SQL Server 2005 Services. On the right window pane, SQL Server Browser should
be visible

3. Right click it and click Properties.

4. Click the advanced tab and check that Active is set to Yes. If it is not then set it to Yes.

Click Apply
Click OK

Steps

to Turn on the SQL Server Browser Service
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Create an exception for SQL Server 2005 in Windows Firewall

These steps apply to the version of Windows Firewall that is included in Windows XP Service Pack 2

(SP2) and in Windows Server 2003. If you are using a different firewall system, see your firewall

documentation for more information.

If you are running a firewall on the computer that is running SQL Server 2005, external connections to
SQL Server 2005 will be blocked unless SQL Server 2005 and the SQL Server Browser service can

communicate through the firewall. You must create an exception for each instance of SQL Server 2005

that you want to accept remote connections and an exception for the SQL Server Browser service.

To create an exception for SQL Server 2005 in Windows Firewall, follow these steps:

In Windows Firewall, click the Exceptions tab, and then click Add Program.

In the Add a Program window, click Browse.

Click the C:\Program Files\Microsoft SQL Serve\MSSQL.71\MSSQL\Binn\sqlservr.exe executable
program, click Open, and then click OK.

Note: The path may be different depending on where SQL Server 2005 is installed.

Create an exception for the SQL Server Browser service in Windows Firewall

To create an exception for the SQL Server Browser service in Windows Firewall, follow these steps:

1.

In Windows Firewall, click the Exceptions tab, and then click Add Program

2.

In the Add a Program window, click Browse.

3.

Click the C:\Program Files\Microsoft SQL Server\90\Shared\sqlbrowser.exe executable program,
click Open, and then click OK.

Note The path may be different depending on where SQL Server 2005 is installed.

RE BOOT THE COMPUTER
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7 APPENDIX 3 Vista Security — User Access Control (UAC)

This section briefly discusses Vista Security. Full information is available on www.microsoft.com

UAC is meant to enable users to run with standard user rights, as opposed to administrative rights.
Administrative rights give users the ability to read and modify any part of the operating system, including
the code and data of other users—and even Windows® itself. Without administrative rights users cannot
accidentally (or deliberately) modify system settings. In Windows Vista, the built-in administrator account
is disabled by default. In previous versions of Windows, an Administrator account was automatically
created during Out-of-Box-Experience (OOBE) with a blank password. An Administrator account with a
blank password was seen as a security risk. To better protect the system, the built-in Administrator

account is now disabled by default in all clean installations and upgrades of Windows Vista.

As in most cases you are a SME you will require to change your access to explicitly activate the
administrator rights as you were used to previously.
You can do this as follows:

Use the Local Users and Groups MMC console
Change the properties of the Administrator account by using the Local Users and Groups MMC console.

— Open the MMC console and select Local Users and Groups.

— Right-click the Administrator account and select Properties. The Administrator Properties window
appears.

— On the General tab, clear the Account is Disabled box.

— Close the MMC console.

— Administrator access is now enabled.

OR

Reboot the computer and while the system is rebooting press F8 to get into Safe Mode.
Once in Safe Mode select the Command line prompt to enter MD DOS.

Enter the command: net user administrator /active:yes

Disabling the Administrator

Enter the command: net user administrator /active:no
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8 APPENDIX 4 BACK UP THE DATABASE

In order to backup your data base, the SQL Server already provides you with a robust tool.

Below is a detailed description how to use this tool.

Firstly create a folder on any of your drive called MY_Database_Backups

(You can if you wish name it anything else).

LOCATE THE BACKUP TOOL ON YOUR COMPUTER
— Click the START button and then click All Programs.
— Locate the Program Group Microsoft SQL Server 2005.

— Locate the Program SQL Server Management Studio Express and Click it.

Camtasia Studio »

Configuration Tools

Microsoft SOL Server 2005

Mchfee »

SOL Server Manage
% SS.IE"D Express ? I,;. SOL Server Management Studio Express

) Media Key 5 Locakion: C:\Program Files\Microsoft SQL
Red Dunes Tourmatid Simling Keyboard Media Key » Server| 20| Tools)BinmY3shell\Common ) IDE

Color n Cade »

all P
HOLEITE » sy Windows Viska Upgrade Advisor

The following screen will appear. Click the Connect Button.

£¥ Connect to Server

Microsoft 4! Windows Server System
SQL Server 2005

Server lype: | [atabase Engine W |

Server name: b |

Authentication: |Windows Authertication w |

| |

[ Connect ] [ Cancel ] [ Help ] [ Optiong »» ]

START THE BACKUP PROCEDURE
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‘ Microsoft SQL Server Management Studio Express

File Edit  Wiew Tools  window  Community  Help

Snewovery | O |3 |5 ab o W]l | B BB B S o Qe © 1) 4 @ A7 @rownol - Qse

a e _Ii_- ST AL / d = B == N ! b | [is
Object Explorer S Summary
Ly = TE @ @& T [E
= |y SAPRISOLEXPRESS (SGL Server 9.0.3042 - SAPRYN

= [ Databases . | SAPRAPIDE_MYGUESTS_INTL

[ System Databases

[} o2PrarIDE_MYGLES g =8PRYSOLEXPRESS| Databases\SAPRAPIDE_MYGLUESTS IMTL
| | SAPRAPIDE_TOLRMA lsw Database...
[ Security Mews Query
Server Objects
E Replicati . acripk Database as 3
eplication base Diagrams
[ Management Tesite v | Detach. ..
Reparts * Shrink. 4
R.ename | Back Up...
Delete Restare »
Refresh Generake Scripts...
Properties

The SQL Management Studio opens.

As shown above right click the Database SAPRAPIDE_MYGUEST_INTL to open the context
menu. Click Tasks. Another context menu opens. Click Backup.

NOTE: The database name will depend on the product you are using. However the procedure is

the same as above.

The following Screen appears
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¥ Back Up Database - SAPRAPIDE_MYGUESTS_INTL

1 Options
Source
Database: | SAPRAFIDE_MYGUESTS_INTL v|

Recoverny model: | |

Backup type: | Full w |

Backup component:

(#) Database

Backup zet
Mame: |SAF‘HAF’IDE_MYGUESTS_INTL-FuII Databaze Backup |

Drezcnphion; |

Backup zet will expire:

(=) After: |D £ | days
O o | |
Server, Destination
SAPRMVSOLEXPRESS
} Back up to:
Connection: — = = ]
SAPRNN alin F'\ZLIERICH BALK Add...

3} Wiew connection properties

Progress

Ready

Click Remove
Click Add...

The following screen appears.

' Select Backup Destination

Select the file or backup device far the backup destination. Y'ou can create
backup devices for frequently uzed files.

Destinations on disk
&) File name:
|\F'ru:ugram Filzs*Microzoft SOL ServersMSSALTMMSSOLAE ackups

Cancel
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Click the Button circled in Red above. The following screen opens.

i Locate Database Files - SAPR\SQLEXPRESS

Select the file;
[ COMPETITORS A
[ GeaTourzafrica_PP_Slides 1
3 Indaba fata's
[ IMDaBA_2008 ADRIM
[ Indaba_EMAIL_ Addresses
[ Indaba2008_FEEDBALCK_and MOTES
[ Indaba2008_Screens and Printouts
[ J25DK
[ Macromedia
[ Microsoft
3 myGuestPDF_Manual
)y GLUESTS_Database Backups
[ PASCAL
[ PHP
[ PRODUCTS_MARKETING =
[ Recypcled
[ SOLEookzOnineMew
[ System Yolume Information
[ TOSHIBA
[ TOSHIEA_TOOLSCD
[ TOURMATIC_ Client_Pricing
[ WVistaScrenShotst_files
[ ZUERICH_EACKUP
[ ZZ2istaScrenShotz_mpGUESTS
|1 20535 rave_reports_code_based_eramples ZIF
|1 2159_FrontMet Database Wault Concept.dac
| % AdwfficeStatuzRar IncrementalFie 27 07 2007 =in b/
Selected path: | FumyGLUESTS Databaze Backups |
Files of type: Al Files(’ v|
File narme: | ryguests DE_Backup 0E0E2003 |
I 0k ] [ Cancel ]

As shown above do the following:

Select Files of type as All Files(*).

Navigate to the folder your created, thatis My_Database_Backups.

In the File_name edit box enter the name of the backup file. It is recommended that you
enter the date on which you did the backup as shown above. This will help you to identify the
backups you made by date.

Click OK. The screen below appears.
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&

_' Select Backup Destination

Select the file or backup device for the backup destination. v'ou can create
backup devices for frequently uzed files.

Destinations on dizk

(%) File name:
|F:'xm_l,IELIESTS_Datal:uase_Eackups'xmyguests_[]B_Eackup_EIEEIE| [ l

] ] [ Cancel

Click OK

The screen below appears.

F Back Up Database - SAPRAPIDE_MYGUESTS_INTL

Selechs e ;S Script - m Help
g‘ eral
G s
Source
Database: | SAPRAPIDE_MYGUESTS_IMTL b |
Recoveny model: | |
Backup type: | Full ~ |
Backup component:
(3) Databaze
Backup zet
Hame: |S.&F'F!AF'IDE_MYGUESTS_INTL-FuII [ atabaze Backup |
Degcription; | |
Backup et will expire:
() After: |U & | days
Connection O On | |
Server, Destination
SAPRNVSOLEXPRESS )
) Back up ta; %) Disk
Connection:
SAPRNM alin FAmyGUESTS_Database Backupsimyguests DE Backup 06052008 Add...
2 View connection properties
Progress LContents
Feady

Click the Options as shown in red above
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S Scrpt - L’j Help

Owernwrite media

(%) Back up to the existing media set
() Append to the existing backup set

[ (2) Dvenwrite all existing backup sets ]

[] Check media zat name and backup zet expiration

Media zet name: |

() Back up to a new media set, and erase all existing backup sets

Mew media zet name:

Mew media zet description:

Rieliability
[ Yerity backup when finished
] Perfarm checksum befare witing ta media
Server:
SaPRMSGLEXPRESS Tranzaction log
Connection:
SaPR\Malin

;"!H Wiew connection properties

Tape drive

Ready

The screen above appears.

l [ Cancel

Click the radio button Overwrite all existing backup sets as circled in red above.

Click OK.

When done the following screen will appear. Click OK.

Microsoft 50L Server Management Studio Express

i J The backup of database 'SAPRAPIDE_MYGUESTS_IMTL' completed successtully,
Ga

X)




