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1 INTRODUCTION
Please read this document entirely before attempting to update Night Express. The release notes is the

only way to communicate to you any latest developments. It is important to know them as they will affect

how you will use Night Express and how you can fully benefit from them. If there are questions or

uncertainty please contact us anytime.

TRAINING: If you have not been trained on Night Express, then we recommend that you are fully

trained.

Database Update
Please backup your database before running the database updater utility. The database updater

utility is included in the zipped file that you have downloaded.

1.1 Instructions To Install Version 2.0

NOTE THE FOLLOWING:

As you already have Night Express installed, please download the software files for REGISTERED

USERS from the website www.swiss-solvesit.com

You can save your .UDL and License ini files before updating your system. Once the

installation is completed, just copy them back in to the folder where Night Express is installed.

This will save you re-configuring them.

You are required to update your database before this release can be used, else database errors
will occur. Do the following to update:

1 Un-Install Night Express 1.9. Note that you cannot install this release over the old release.

ATTENTION: Un-Install means use the Add Remove Programs functionality in Windows to remove

the old version. Simply deleting the files will not work because the previous registration number will not

be deleted.

2 Install Night Express 2.0.
 The database updater utility is included in the zipped file that you have downloaded. Unzip the

file and run the updater AFTER backing up the database AND AFTER installing Night Express

2.0. 

3 Make the connection to the Database with the NightExpressUDLDatalink.udl*** as was done for

previous releases. If this is not done then you will not have a data base connection. The instructions to



Not for Distribution

3

do this are in the Night Express Installation Manual you initially received.

4 Configure the License key in the manner as you have always done. The instructions to do this are in

the Night Express Installation Manual you received.

If you require Swiss Solvesit or its representatives to update your system, then this service is

chargeable.

*** IMPORTANT FOR NETWORK INSTALLTIONS

If your workstations are connected to a central server in a networked environment, then you need to

ensure that each workstation’s NightExpressUDLDatalink.udl is configured to connect to the server.

You may use the same login and password for the remote connections as you previously did. Therefore

you must know the login and password for each workstation. If you have forgotten them then you have

to create new ones on the MSQL Server.

1.2 Trouble Shooting
Swiss Solvesit places much effort in its testing and quality control. However, problems may occur due to

the following causes (to name a few):

 Environmental differences. 


 Missing operating system updates and components. 


 Pirated copy of the operating system. We recommend that this be corrected immediately.
No Support is provided. 


 Corrupted setup caused by your system. 


 Failure to follow Swiss Solvesit’s instructions (common cause). 


 Lack of communication. 


 Incorrect instructions or errors from Swiss Solvesit. 


 Software errors 
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2 NIGHT EXPRESS 2.0 UPDATES
The updates in Release 2.0 are listed below.

2.1 Provisional Reservation Expire Alert New

A reminder will alert will display on the day when ever there are provisional bookings expire.

The alert will remain visible until explicitly closed. It can be dragged to any part of the screen

if required.

2.2 Business Source Alert New
An alert displays when a business source is selected. It is intended to remind you to check whether

commission is must be entered. This is applicable if the source is an agent.

2.3 Toolbar – Teamviewer Support
On the Toolbar the Teamviewer icon appears. This speeds up the initiation of a Teamviewer Support

Session. Click this icon when remote support is requested.
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2.4 Bookings in Advance Query Option New
A new query has been provided to query bookings in advance.

2.5 Invoice Notes New
Notes can be added to an invoice.

Add the notes and click save.

2.6 Access Guest Master from Invoice New
A new button has been placed on the invoice screen for easy access to the Guest Master.

2.7 Room Description New
Room descriptions can be easily viewed from the availability calendar.
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2.8 Invoice User Id
The invoice includes the name of the last person that issued it.

2.9 Guest Birthday List New
On the main screen functionality has been added to print a guest birthday list. The default is birthdays due

for the current date. Birthdays can be also queried for past and future dates.

The list can be printed easily as a PDF report.
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3 Additional Statistic Reports
These reports can be simply queried by date. Export to Excel is also possible if required.

The reports are accessible from the main Night Express Report function.

Revenue by Rates

Revenue by Room

Booking Statistics
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4 PROMOTIONS New
A new module has be added to create and manage promotions.

4.1 Promotion Configuration
Note: In order to use this function, a service group must be defined in order to identify promotions. To keep

it simple a group called Promotion will be sufficient.

In the configuration section all promotions to run must be setup. The inputs required are self explanatory as

per the example above. The promotion code is any code you decide upon and must be unique.

You decide on a promotion name of your choice. Promotion values can be an absolute value or a

percentage.

4.2 Changes to Booking Screen
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The promotion code is associated with the booking, when it is created.

On the booking screen a drop down function is provided to select the promotion code. Only valid promotions

currently running (i.e. Active) are shown. Make sure that the correct code is used. A field to show the

promotion discount has been added. Once the invoice is created a promotion code cannot be added
neither can it be changed or removed. See section below Changes to Invoice Screen.

The system will display this message when the invoice is created.

The invoice will displays the reduction as a credit.

You can add a DEBIT adjustment in case the promo code was an error. This is the process to follow.

4.3 Changes to Confirmation Letter

If a promotion is related to a booking, then this is indicated on the confirmation letter, so that the guest can

identify it.
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4.4 Changes to Invoice Screen
The payment tab has been renamed to indicate also promotions. If you forget to specify the promotion during

the booking creation process, then it can be added from the invoice screen as a fallback.

4.5 Changes to Guest History Screen

The Guest history display has been changed to show the Promotion Code that he responded to.

4.6 Changes to the Main Grid

On the main grid a new option under Manage Guest has been added, called Guest Promotions. On the

grid one sees all promotions in the system. Simply double click to select a promotion for details.
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4.7 Promotion Analysis
Select any promotion from the main grid to see the analysis. Click Show Chart if you want to reload the

chart. The chart due to its high graphic content will be saved as an image, which you print as a PDF.

4.8 Promotion Report
Below is a new report that allows the printing of the promotion details. One could use it as an audit trail. This

report is printed directly from the Dashboard Screen above.
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5 LOYALTY POINTS New
In the configuration section Loyalty Points can be setup. Follow the example on the screen how you can set

it up. Note if the “Point Allocation Active” is not checked NO  loyalty points will be applied at all.

5.1 Guest Master
In the Guest Master, the Allow Guest Points must be checked, in order that the system applies points for

him. On this screen you can control the usage of the Guests Loyalty Point Account.
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5.2 Invoice Screen Changes
On the invoice screen the points earned / or point balance are visible.

Click the Guest Detail Button to go to the Guest Master details and issue a voucher for a complementary

service you wish to award.

5.3 Payment Tab on Invoice Screen
The tab has been renamed as shown below. The promotion and loyalty point functions are there.



Not for Distribution

15

5.4 Loyalty Points – Manage Guests Query Option New
A new query has been created to display an overview of guest loyal point status or “account”.
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6 Guest inSights Dashboard New
The Guest inSights Dashboard has been integrated into Night Express. The applications analyzes your

guests sentiments and experience and visually presents the results on a dashboard.

See User Manual for full details of this software and how to use it.

6.1 Mandatory Parameter
To print a chart in Guest insights a folder must be defined where the report will be stored. This folder is
defined in the parameters as shown below and must exist.
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7 REPORT

7.1 Voucher Control Report New
The Voucher Control Report has been added.

7.2 Promotion Report New
There is a new promotions report. See section on Promotion Analysis above.
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8 CONTACTS
Please contact the following for support and assistance.

Swiss Solvesit GmbH
Stampfenbrunnenstrasse 9 8048 Zürich
Switzerland
Tel.: +41 (0)44 536 7889

+41 (0)762 518 130

E-Mail: info@sap-rapide.com
www.swiss-solvesit.com

Troxium Botswana
Ed Kgosiemang
Tel.: +267 7149 1851
E-Mail: iamtrox@gmail.com


